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1. OBLWME NONOKEHNA

1. Hacrosawme «MpaBuna NpeaocTaBieHUA MUKPOKPEAMUTOB TOBAPULLECTBA C OFPaHNYEHHOM
OTBETCTBEHHOCTbIO «MWuKpopUHaHcoBasas opraHusauma «MKM-Kredit» (aanee — MKM-Kredit)
pa3paboTaHbl B COOTBETCTBUM C TpeboBaHMAMM AECTBYHOLLEro 3aKoHoAaTenbcTBa PecnybaunKku
KasaxcraH.

2. Hactoawmue [paBuna onpegenstoT MNOPAAOK, YC/NOBWUS, OCHOBHble  MPUHLMMbI
npepocTasneHna mmkpokpeantos MKM-Kredit.

3. Konua npasun npenocTtaBneHna MUKPOKPEANTOB pasMeLL,aeTcs Ha MecTe, AOCTYNHOM ANs
0603peHMA N O3HaKOMIeHUA 3aemuuKkom (3assuTtenem) MKM-Kredit B onepauMOHHbIX 3anax B
TOYKax NpoAax, B Tom uncne Ha NHTtepHeT-pecypce MKM-Kredit: www.mkm-kredit.kz.

4, MKM-Kredit npoBoAMT onepaunm N0 MUKPOKPEAUTOBAHMIO PUINYECKUX U HOPULUYECKUX
vy, B TOM 4Yucne cybbeKkToB Masoro M cpeaHero npegnpuHMMaTensCTBa B COOTBETCTBMM C
HOPMaTUBHO MPaBOBbIMM akTamu Pecnybnmkm KasaxcrtaH, Hactoawumm [lpaBunamu  u
NHCTpyKUMeE No Bblgayve, MOHUTOPUHIY U agMUHUCTPUPOBAHMIO MUKpoKpeantoB TOO «MdPO
«MKM-Kredit» (panee — MHCTPYKUMA) U MHBIMWU BHYTPEHHMMMU HOPMATUBHLIMU LOKYMEHTAMMU
MKM-Kredit, pernameHTMpyoWwmMmmM NpoLecc BblAaun KpeguToB U Apyrne obasatenbHble yCN0BUA
obcnyuBaHuA.

5. Bblgaya MWKPOKPEOMTOB OCYLLECTBAAETCA Ha YCNOBUAX CPOYHOCTU, BO3BPATHOCTY,
NAaTHOCTU U UCMO/Ib30BAHMA MO LEeneBOMY Ha3HayYeHMuto.

6. MKM-Kredit ocywecTBnseT Bblgayy KpeaAUTOB B pPaMKax COOGCTBEHHbIX - 06WMX WU
cneumanbHbIX NPOrpaMm KpeauTOBaHWUA, a TaKKe COOTBETCTBYIOLWMX FOCYAAPCTBEHHbIX U MHbIX
BHELWHWX NPOrpamm KpeguToBaHuA, B peannsaummn kotopbix MKM-Kredit npuHumaet yyactue.

7. B pamKax obcnyxusaHuna KnmeHtoB MKM-Kredit npeanaraeT WMPOKUIA CNEKTP TUMNOBbIX
NPOAYKTOB ANA KPpeAUTOBaHMA GU3NYECKUX UL, IOPUANYECKUX INL, A TaKKe CyObeKTOB Masioro u
cpefHero npeanpuHMMaTenbCTBa.

8. MKM-Kredit npepocTaBnser uHAMBMAYaNAbHblE W TPynnoBble (Nog COAUAAPHYIO
OTBETCTBEHHOCTb Y/IEHOB IPYMMbl) KPeAUTHbIE MPOAYKTbI.

9. Bbiaaya mukpokpeautos MKM-Kredit n Bo3BpaT Npon3BoAUTCA TONbKO B HAaLUMOHANAbHOM
BantoTe Pecnyb6aukm KasaxctaH, 6e3 npuBaskM K Kypcy gonnapa CLUA mam MHOM MHOCTPaHHOM
Ba/IlOTbl, B COOTBETCTBMM C rPAaPUKOM MOraleHna MUKPOKpeaAnTa, ABAAIOWMMCA HEOTbEMAEMOM
YacTblo AOroBopa O MNpPeAoCTaB/lieHUN MUKPOKpeauTa, B pasmepe U nopagke, onpeaeneHHbIx
3akoHom Pecny6auvku KasaxctaH oT 26 Hosibps 2012 r. «O MUKPODUHAHCOBOM AEATENbHOCTUY
(nanee - 3akoH).

10. C nucbmeHHoro nMbo 3neKkTpoHHOro cornacva 3aemwmka MKM-Kredit umeeT npaso
npeaocTaBAATb M 3anpalwmBaTb MHPopmaumio o KaneHTe B TOO «lepBoe KpeantHoe Hropo», AO
«LleHTp pa3sutma Tpyaosbix pecypcoB», AO «locypgapcTBeHHOe KpeguTHoe O6po» M MHble
YNOJIHOMOYEHHbIE OpPraHbl, a TaKXe MpPaBO 3anpawunBaTb MHPOPMALMIO O KIMEHTE U3 APYruxX
WUCTOYHUKOB.

11. MKM-Kredit coobuiaeT ynoAHOMOYEHHOMY oOpraHy no ¢GUHAHCOBOMY MOHUTOPUHIY
CBEeZEeHMA B COOTBETCTBUM C 3aKOHOM Pecnyb6amnkm KasaxctaH «O npoTMBOAENCTBUM Nerannsaumm
(oTMbIBaHMIO) £,0X0OA0B, NOYYEHHbIX NPECTYMHbIM NyTeM, U GUHAHCUPOBAHMIO TEPPOPU3MaA».

12. MKM-Kredit rapaHTupyeT TaillHy NpefoCTaBNeHNA MUKPOKPeAMUTa, BKAKOYaloLWyo B cebs
CBEAEHMA O 3aeMLUMKAX, pa3mepax MUKpPOKpeauToB, 06 MHbIX YyCNOBMAX A0roBopa o
npeaocTaBAEHUM MUKPOKPEeANTa, OTHOCALLUMXCA K 3aeMLUUKY, U 06 onepaumsax MUKPOodMHaHCOBOM
opraHM3auuu (3a UCKAOYEHNEM NPaBUA NPEAOCTaBNEHUA MUKPOKPEAMTOB).

13. MKM-Kredit npuBepKeHa NyylWM MeXAYHapOAHbIM NpaKTMKam B 061acTn coumnasbHo-
OTBETCTBEHHOro (GMHAHCMPOBAHUA, KOTOPAA BbIPAXKAETCA B AOCTUMKEHWUW CBOErO ycrnexa yepes
3TMYECKME NPUHLUNMDI U YBaXKeHMe ntoaei, obwecTBEHHOCTU M MUMPOBOTo coobulecTsa.
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2. OBLME NONOXKEHNA NPU PABOTE C KTIMEHTAMU

14. Npwu obpauieHnn knneHta B MKM-Kredit 3a nonyyeHnem ycayru/npoaykra, MKM-Kredit
npegoctasnaet KAneHTy cnegytouyto MHGOpMaumio:

- 06 ycnosuAx npenocTaBNAeHUA YCAYIM U NepeyeHb HeobXxoaMMbIX LOKYMEHTOB AN
3aK0YEHMA [,OrOBOPA O NPEAOCTaBAEHUN TAKOW yCayru;

- MOJIHYIO M [OCTOBEPHYD WMHOOPMAUMIO O nNAaTe)aX, CBA3AHHbIX C MOJyYEHUEM,
o6cnyKMBaHMEM M noraweHMem (BO3BPAaTOM) MUKPOKPEANUTa;

- 0 CTaBKax u Tapudax, NpoAyKTax, nporpammax, cnocobax B3auMoaencTBUA C KINEHTOM;

- [0 3aK/YeHMA [0rosBopa O NPefoCTaB/leHUM MUKPOKpeauTa ANA O3HAKOMJIEHUA WU
BbIOOpa MeToAa MOoralweHMAa MUKPOKpeauTa — NMPOEKTbl rpadMKOB NOraweHnsa, PacCinTaHHbIX B
COOTBETCTBMW C METOAMKAMMU pacyeTa pPeryaspHbIX NaaTexKen no MUKPOKpeamTam, BblAaBaeMbIM
MKM-Kredit puanyecknm nmuam, n BpemeHHbIMM 6a3amm ANA pacyeTa BO3HArPaXKAEHMUA NO TaKUM
MUKPOKpeanUTaM, yCTaHOBAEHHbIMM HOPMATUBHbIM NMPABOBbLIM aKTOM YNOJHOMOYEHHOTO OpPraHa, ¢
NnepruoaM4YHOCTbO, YCTAaHOBAEHHOW B A0OrOBOPE O NPeAOCTaBAEHUM MUKPOKPeAMTa, CheayoWwmmmn
MeTO4aMM NOoraleHUs:

*  MeTogom gndpdepeHUMPOBAHHbIX NAATEXEN, NPU KOTOPOM MOralleHne 3a40/KEHHOCTU
Nno MUKPOKPEAUTY OCYLLECTBAAETCA YMEHbLUAWMMUCA NNATEXKAMM, BKAOYAOWMMU pPaBHbIE
CYMMbI NAaTeXeh No 0OCHOBHOMY A0/TY U HAaYMCNEHHOE 33 Nepuos Ha OCTaTOK OCHOBHOrO A0Ara
BO3HarparkgeHue;

*  METOAO0M aHHYMTETHbIX MAaTeXen, NPM KOTOPOM MOralleHue 3a40/IKEHHOCTU Mo
MUKPOKPEAUTY OCYLWECTBAAETCA pPaBHbIMW  MNAaTEXaMW Ha MNPOTAEHUM BCEro CPOKa
MUKPOKpPeanTa, BKAKOYAOWMMM  YBEANYMBAIOWMECA NAATEXKM NO OCHOBHOMY OOATY WU
YMEHbLUAKOLWMECA NNATEXKM NO BO3HArpark4eHM0, HAUMCNEHHOMY 3a NePMOL Ha OCTaTOK OCHOBHOTO
ponra. Paamepbl nepBoro n nocnegHero NAaTeXxem MoryT OTAMYaTbCA OT APYruX;

*  ApYrMM MeTOoAOM, MPUMEHAEMbIM MNPU MNPeaoCTaBNEHUN MUKPOKPeAUTa C NbFOTHbIM
nepmMoaom, MNpu PecTpyKTypu3aumMn MUKPOKPeAUTa, MPU KOPPEKTUPOBKE nnaTerka B rpaduke
noraweHna MUKPOKpPeauTa, TO eCTb MEeToZd, NMPU KOTOPOM pasMep eXeMEeCAYHOro naartexka no
MWKPOKpeauTy onpeaenaetca, Mcxoan ns GUHaHCOBbIX BO3MOXKHOCTEN 3aeMLLMK];

- 0 ero npasax 1 06A3aHHOCTAX, CBA3AHHbIX C MOlY4EHNEM MUKPOKPEAUT];

- 06 OTBETCTBEHHOCTM M BO3MOXHbIX PUCKaX KIMEHTA B C/ly4ae HeBbINOHEHUA 0653aTeNbCTB

no A0roBopy, 3akNto4éHHomy ¢ MKM-Kredit;

- NpOEeKT gorosopa o npeaoctasneHnn MKM-Kredit ycnyru (no 3anpocy KavMeHTa) u Bpems

ONA 03HAKOMAEHMUA C HUM.

- 0 eronpase 06paTUTLCA NPU BO3HUKHOBEHWUW CMOPHbIX CUTYaLLMI NO NONYyYaeMoi ycayre ¢

obpaweHnem B8 MKM-Kredit, B ynonHOMoO4YeHHbIN opraH Pecnyb6ankn KasaxcTtaH, B cyA;
- 0 MecTe HaxoXaeHua Todyek npoaak MKM-Kredit, MHTepHeT - pecypca MKM-Kredit, ero
BO3MOXXHOCTAX M NPENMYLLLECTBAX ANA K/INEHTa;

- O CpOKax NPUHATMA pelleHMA Mo 3asaBAeHUIO O NpPeaoCTaBAeHUM yCayrn/npoayKkta (npu
Heobxo4MMOCTN NoJauM 3aABNEHMUA);

- B C/ly4yae NoCTynaeHuA Bonpoca oT KAneHTa 0 mecTe HaxoxaeHus otaeneHuin/dunmnanos
MKM-Kredit, noutoBom, anekTpoHHOM agpecax n NHTepHeT - pecypcax MKM-Kredit.

15. MKM-Kredit B nepuos ob6cny»KMBaHWA A0roBopa O MNPeAOCTaBNEHUMU MUKPOKpeauTa
MOXET No NMCbMEHHOMY 3anpocy (3asBNeHUI0) 3aeMLLMKa, NPEeAO0CTaBUTb KINEHTY B MUCbMEHHOM
dopme cBegeHus o:

1) cymme geHer, BbinnavyeHHbix MKM-Kredit 3aemwpkom;

2) pasmepax M CPOKax oYepeaHbIx NaaTexen;

3) ocTaTKe OCHOBHOTO A0ra MO MUKPOKPEAUTY;



4) pasmepe NPOCPOYEHHOW 3a40/IKEHHOCTU (NPU HAaAUYUWK);
5) NMMKUTe KpeauToBaHUA (NPU HANUYUK).

3. MPEAENbHbLIE CYMMbI U CPOKU NPEAOCTAB/IEHUA MUKPOKPEAUTOB

16. 3aemHble onepaumn MKM-Kredit ocywecTBnsoTcas B COOTBETCTBMM  HACTOALWLMMMU
Mpasnnamm 1 UHCTpyKuMen no Bblaaye, MOHUTOPUHTY U aAMUHUCTPUPOBAHUID MUKPOKPEAMTOB
TOO «M®O «MKM-Kredit».

17. MKM-Kredit npeaocrtasnset MUKPOKpPEeaANTbI B pasmepe, He MeHee
1 000000 (oAHOro MWANIMOHA) TEHre M Ha Ccymmy He npesbliwatowem 20 000 (gBaauaTtu
TbICAYEKPATHOr0) pasmepa MecsA4YHOro pacyeTHOro nokasartens.

18. Cpoku KpeauToBaHUs onpenenatoTca COrlacHO BHYTPEHHMM HOPMATUBHbLIM AOKYMEHTAM
MKM-Kredit B 3aBUCMMOCTI OT yCNOBUI NpeasiaraeMoro KpeanTHOro NpoayKra.

19. Kpeautbl, npegocTtaBisembie Ha CpoK A0 1 (o4HOro) roga OoTHOCATCA K KPATKOCPOUHbIM,
cebile 1 (oaHoro) roga — K AoarocpodHbim. Mpu atom B MKM-Kredit yctaHaBnmBatoTca cheaytowme
CPOKMU KpegmToBaHUA:

*  MWHMMaANbHbIA CPOK npepocTaBneHns MuUKkpokpeanta B MKM-Kredit coctasnsetr 30
(TPnAauaTb) AHENn;

*  MaKCMMaJibHbIN CPOK MpeaoCcTaBAeHNA MUKPOKpeauTa cocTaBaneT — ao 60 (wectbaecaT)
MeCALEB BKNOYNTENBHO.

4. NPEAENbHbIE BEINYMUHDBI CTABOK BO3HATPAXAEHMA NO NPEAOCTABNAEMbIM
MWUKPOKPEAUTAM

20. CTaBKM BO3HArpa)kAeHuWa NO  BblAAaBAaeMbIM  MUKPOKPEAUTAM  YCTaHABAMBAKOTCA
Ounpektopom MKM-Kredit B npegenax, yctaHoBAEHHbIX EgMHCTBEHHbIM yupeguTenem MKM-Kredit,
WHAMBMAYANbHO NO Ka*KAOMY KpeguTHOMY NPOAYKTY B 3aBUCMMOCTU OT COCTOAHUA GMHAHCOBOTO
PbIHKA, YPOBHA CNpOCa Ha KpeaAuTHbIe pecypcbl, Npuemaemon Hopmbl goxogHoctn MKM-Kredit no
KpeauTHbIM onepaumam.

21. M3meHeHMe CTaBOK BO3HarpaXKAeHus Mo paHee BblAAHHbIM KpeauTam, MOXKeT
NpPOn3BOAMUTLCA TO/NIbKO B COOTBETCTBMM C YC/NIOBUMAMW [0roBopa MO0 MyTeM WM3MEHEHUA WUAn
PEeCTPYKTypM3aLmMmn A0roBopa, cornacoBaHHoro mexagy MKM-Kredit u KnueHtom.

22. MpepenbHble BEIMUYNHBI CTABOK BO3HArparkAeHMA Mo NpeaocTaBiAeMbIM MUKPOKpPeaAUTam
COCTaBANAOT:

*  MMHMMANbHaA rogoBas CTaBKa BO3HArpaxkaeHus - 24%;

*  MaKCUMManbHaA rofo0Bas CTaBKa BO3HarpaxaeHua — 45%.

*  MaKcumasbHadA rogosas s¢PeKTUBHAA CTaBKA BO3HarpaxaeHua — 56%.

5. NOPAAOK BbIN/NATbI BO3SHATPAXAEHUA NO NPEAOCTAB/IEHHbIM
MWUKPOKPEAUTAM U METOAbI NOTALLEHUA MUKPOKPEOUTOB

23. 3a nonb3oBaHME NPEAOCTaB/NEHHbIM  MWKPOKPEAUTOM  3aeMLUMK  BbiMNiayMBaeT
BO3Harpa*kAeHWe B pasmepe M B CPOKKU, YCTaHOBAEHHble A0roBOPOM O MpenoCcTaBAeHUU
MMUKPOKpeaunTa.

24. CtaBKa BO3HarpakAeHWs 3a Mo/b30BaHME NpPeaoCTaBNEHHbIM  MWUKPOKPEAUTOM
YKa3blBAETCA B MepecyeTe Ha rod, HE3aBUCMMO OT CPOKa NpenoCcTaBAeHNA MUKPOKpeanTa.

25. BosHarpakaeHue no MUKPOKPeauUTy Hauncnsertca, ncxoga ns GpakTMyeckoro Koanm4yecTsa
AHel No/b30BaHMA MUKPOKPEAMTOM U paccymTbiBaeTca Ha 6ase KaneHaapHoro roga, pasHoro 360
AHAMm, n 30-a4HeBHOro mecsaua.



26. Bbinnata  3aeMWMKOM  BO3HArpaXKAeHus 33 M0/Ib30BaHWE  MUKPOKPEAUTOM
OCYLLECTBNIAETCA COrNacHO rpaduKy noraweHua, NpuaaraeMomy K AOroBopy O nNpeaocTaBieHUn
MWKPOKpeauTa.

27. B cnyyYae BOSHUKHOBEHMA MPOCPOYKM UCMONHEHNA 06A3aTeNbCTBa NO NoraweHuto toboro
M3 nnate)kem MNo CyMMam OCHOBHOMO fA04ra W (MAM) BO3HArpaXkAeHWs Nno MUKPOKpeauTy
BO3Harpa*kAeHue HaumcaaeTcs Ao AaTbl nogauu (BkatountenosHo) MKM-Kredit uckosoro 3assneHus
B CyZ, O B3bICKaHUM Ao0nra, HO He bonee 90 (geBAHOCTA) NOCNEAOBATE/bHbBIX Ka/fleHAAPHbIX AHEM
(BKNtOUMTENBHO) CO AHA Npocpoyku. [Mo wuctedyeHnm 90 (aeBsHOCTA) nocneaoBaTENbHbIX
KaNieHAAPHbIX AHEN, CO AHA NPOCPOYKM, HAUMCNEHNE NEHW U BO3HArpaXKaeHMA npekpaLaeTcs.

28. B uenax npeaoTBPALLEHUs YBEMYEHWUS 33a[0/KEHHOCTM 3aeMLUMKa, SBAAIOLLErocs
duM3nyeckum nnuom, no mncrtedyeHmn 180 (cTa BOCbMMAECATU) MOCNeAOBaTENbHbIX Ka/lieHAApHbIX
AHEeN NPOCPOYKU UCNONHEHUSA 06A3aTeNIbCTBA MO MOraleHuto Ntoboro U3 naaTerkem no cymmam
OCHOBHOro [0/ra M (Mnn) BO3HarpaxKAeHusA, MO MUKPOKpeauTy, obecneyeHHOMY MMOTEKOM
HEeABMXKMMOIO MMYLLECTBA, SABAAIOWErocs KWabem W (MAK) 3emeNbHbIM  y4acTKOM €
pPacnonoXKeHHbIM Ha Hem xuaunwem, MKM-Kredit npeKkpalaer BbicTaBnATb TpeboBaHMA nNoO
BbINAaTe HAYMCNIEHHOrO BO3HarpaxaeHus.

29. Cymma npousBefEeHHOro 3aeMLUMKOM MaTeXa no [OroBopy O MpefoCTaB/ieHUM
MWKPOKpeauTa, 3aKAI4YEeHHOMY C PU3MYECKMM NULOM, B CNydae, eCIM OHA HeaoCTaTOYHa AnA
MCNosiHeHUA 0653aTeNbCTBA 3aeMLUMKa MO JOTOBOPY O NPEAOCTABAEHUN MUKPOKPeaUTa, NorawaeT
33401KEHHOCTb 3aeMLLUMKa B Caeaytowen ovepesHoOCTH:

1) 3ap0/1KEeHHOCTb N0 OCHOBHOMY AOATY;

2) 3a40/MKEHHOCTb N0 BO3Harpa*KAeHuIo;

3) HeycTolKa (wTpad, neHa) B pasmepe, onpeseneHHOM AOroBOPOM O MNpenoCTaBAeHUU
MWKPOKpeauTa;

4) cymma OCHOBHOrO 40/1ra 3a TEKYLLMI Neprog, naaTexen;

5) BoO3HarpaskaeHue, HaYMCAEHHOE 3a TEKYLLMIA NEePUOA, NNaTeKew;

6) M34epPKKM MUKPOPUHAHCOBOW OpraHM3aLMM No NONYYEHMIO UCTIONHEHUA.

6. TPEBOBAHMA K SAEMLLUMKAM/ CO3AEMLLUMUKAM/ TAPAHTAM/ 3AZIOFTOAATENAM

30. UcnonHeHne 3aeMLLMKOM 0653aTENbCTB MO AOrOBOPY O NPEeAO0CTaBNEHUM MUKPOKPEANTa
obecneynBaeTca rapaHTMen U/MaM 3a710romM, AO/IKHbI COOTBETCTBOBATb TPEHOBAHMAM HACTOALLMX
MpaBun 1 pernameHTUPOBaHHbIM YCAOBUAMM KpeauTHbIX npoayktoB MKM-Kredit.

31. 3aemumkamum/Cosaemumkamm/3anorogatenamu/rapaHtamm MmoryT BbICTYNaTb
du13MYecKkne n tpuanyeckme 11ua, CooTBETCTBYOLWME caeayowmm TpeboBaHnAM:

dusnyeckne nnua:

*  pe3naeHTbl Pecnybnmku Kasaxcrah;

*  BO3PacT He MosioXe 21 roaa v He cTapuie 63 IeT K MOMEHTY OKOHYaHUS CPOKa AencTBumS
[0roBOpa 0 NPeAoCTaBAEeHUM MUKPOKPeanTa;

*  [0J/IKEH UMETb NONOXKUTENbHYIO UIN YA0BNETBOPUTESIbHYIO KPEAUTHYIO UCTOPUID;

*  He OrpaHW4YeHHbl B AeecnocobHOCTM cornacHo 3akoHoaaTenbcTey PK.

JononHnTenbHO K GU3NYECKUM NLa B 3aBUCMMOCTU OT BUAA KPEeAUTHOTO NPOAYKTa MOTyT
npeabABNATLCA cnegytowme TpeboBaHUA:

*  UMEeTb WCTOMHWUK goxoda, yaosneTBopsowmii TpeboBaHmsm [paBun pacyeta U
npefenbHOro 3HadyeHua KoadpduuMeHTa [AO0ATOBOM HArpyskuM 3aemMllmMka MUKPOdUMHAHCOBOW
opraHmsauum, ot 28 Hoabpa 2019 roga Ne 215;

*  MMEeTb BO3MOXHOCTb NOATBEPAMUTb A0XOAbl PETYAAPHbIMU NEPEUYNCNEHUAMM NEHCUOHHbIX
B83HOcoB B HAO «I'K «lMpaBnTenbCcTBO 414 FpaXaaH»;



HOpugunueckue nmua:

*  [OEeNCcTBylOWIME UM 3aPErnucTtpMpoBaHHble Ha Tepputopum PK u B cooTBeTcTBUMM C
3aKoHodaTenbCcTBOM PK;

*  Hanuume cTabunbHoro busHeca, AeMCTBYIOLLErO HE MeHee 6-Tn mecAueB (6e3 nepepbiBa)
0,0 noaaum 3aAas/ieHNA Ha NOyYeHMe MUKPOKPEeamUTa;

*  3asBuUTeNb/NepBblit pyKoBOAUTENb 3aABUTENA W/UAN yupeauTenu He LO0/KHbl UMETb
cyammocTen;

* He [JO0NycKaeTcAa rocygapcTBeHHoe yyactue B OwusHece 3aemuwmKa, cOOCTBEHHOCTb
3aeMLUMKa 0J1KHA BbITb YaCcTHOM;

* B OTHOLWEHMM KOTOpPbIX, HAa AaTy obpalieHMA 33 MOJNyYEHMEM MUKPOKpPeauTa, He
NpoBOAMTCA npoueaypa pPeopraHuM3aumn, NUKBUOAUMM MAM OAHKPOTCTBA B COOTBETCTBUMU C
3aKOHOAaTeNbCTBOM PK M Ha MMyLLECTBO KOTOPbIX HE HANIOXKeEH apecT nan obpalleHo B3bICKaHMe.

30. 3anoropatenem MOXKeT BbICTynaTb 3aEMLMK, @ TaKKe TPeTbe AULO MPWU YCNOBUU WX
COOTBETCTBMA PErNaMeHTUPOBAHHbIM YCI0BUAM KpeauTHbIx npoaykTtos MKM-Kredit.

7. TPEBOBAHUA K NPUHUMAEMOMY OBECNEYEHUIO

32. TpeboBaHuAa K npuHumaemomy MKM-Kredit obecneyeHunto onpenenatoTcs BHYTPEHHUMMU
HOPMATMBHbLIMMU U MHBIMW [OKYMEHTaMU (pacnopsaxeHua, npukasbl) MKM-Kredit, ¢ yyetom
YC/I0BUI M OrPaHUYEHMI, YCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM Pecnybamkmn KasaxcraH.

33. MpK  paccCMOTPEHUM BO3MOMKHOCTM MNPUHATUA wMMmywecTBa B 3anor MKM-Kredit
pykosoacTtayetca yTeepxaeHHbim MKM-Kredit B ycTaHOBNeHHOM nopAgKe nepevyHem MMyLLEecTBa,
NPUHUMAEMOrO B 33/10T KayecTBe obecneyeHns UCNoaHeHMA 06A3aTenbCTB AOMKHUKA, C YY4ETOM
WCKNIOYEHWUIN, YCTAHOBNEHHbIX BHYTPEHHUMW HOPMATUMBHbIMW AoKymeHTamu MKM-Kredit nam
HOPMATUBHbIMM NPABOBbIMM aKTaMu Pecnybankm KasaxcraH.

34. OcHoBHble TpeboBaHMs K npuHumaemomy MKM-Kredit obecneuyeHuto copepkat
cneaytowme ycnosma n TpebosaHmA, BKAOYAA, HO HE OFPaHNYMBAAC:

*  npeaMeT 3an0ra AO/IKEH COOTBETCTBOBATb TPEOOBAHMAM HOPMATUBHbIX NMPaBOBbIX aKTOB
Pecnybnmku KasaxcTaH,

* TpeboBaHMAM COOTBETCTBYIOLIMX KOPMOPATUBHbLIX HOPMATMBHbLIX AOKymeHToB MKM-
Kredit;

* NpaBo COBGCTBEHHOCTM Ha WMMYLLECTBO, MNpPeAOoCTaBAsieMOe B 3a/Iof, AO/IKHO ObiTb
odopmneHo B NopsaaKe, yCTAaHOBNEHHOM AeNCTBYOWMM 3aKOHOAATENbCTBOM.

* 32n0rofatenb A0/KEeH MMeTb COOTBETCTBYHOWME npaBa Ha npeamer 3an0ra B
COOTBETCTBMM HOpMamMu [paxkgaHckoro kogekca Pecnybnmku KasaxctaH (npaBo cobcTBEHHOCTH,
NpaBo  XO3ANCTBEHHOrO BeAEHMA, MPaBO OMNEpPaTMBHOIO YyMNpaB/AEHWs, WHble NpaBa),
noAaTBepKaeHHble nepegaHHbIMU MKM-Kredit NoAJIMHHUKaMK
npaBoyCcTaHaBAMBalOLWLMX/MPaBOYAOCTOBEPAIOWMX AOKYMEHTOB Ha MNpeaAmeT 3a/n0ra Ha CpokK
OEeNCcTBUA A0roBopa o 3a/10re;

*  npeaMmert 3as0ra AonxeH bbiTb cBO6OAEH OT 06pemeHeHnn U/ uam npas n/Mamnm NPUTA3aHUMN
TPETbUX NKL, (33 UCKNHOYEHMEM NMPOEKTOB NO PpedUHAHCUPOBAHMIO 3a40/IKEHHOCTU KAneHToB u/munu
C/lyyaes, KOrga Hanmume obpemeHeHnin n/unm npas TpeTbUX AuL, gonyckaetca MKM-Kredit);

*  npeameT 3anora [o/mKeH o061agatb NIMKBUAHOCTbIO, obecneynBaemoit A0CTAaTOYHOM
CTabUNBbHOCTbIO LLEH U CNOMKUBLUENCA KOHBIOHKTYPOM PbIHKA;

*  MKM-Kredit gonKeH MMeTb BO3MOXHOCTb OCYLLECTB/IEHMA KOHTPOAA 33 Ha/IMYMEM U
COXPAHHOCTbIO NpeameTa 3a/0ra Ha Bce BpemMa AeWCTBMA A0roBopa O 3anore. HeaBMXKMMOCTb
(Kpome KBapTMpP B MHOFO3TAXKHbIX AOMax) MPUHMMAETCA B KayecTBe 3ajs0ra Mpu YC/0BUM
Hagnexawero odopMaeHUA npaBa Ha 3eMefibHblA  Yy4aCTOK COFMlaCHO  AelcTBylowemy
3aKoHogaTenbcTBy Pecnybankmn KasaxcraH.



35. B cny4yasx, npesycMOTPEHHbIX 3aKoHoaaTenbcTBOM Pecnybnukm KasaxcrtaH, 3anor
MMYLLLECTBA, MOAJIEXKALLEro rocyAapCTBEHHOM pPerncrpaumm, AoaKeH ObiTb 3aperncTpupoBaH B
opraHe, OCyLLECTB/IAKOLEM roCYy4apCTBEHHYIO PErMCTPALMIO NPAB Ha ABMKMMOE MU HEeABUXKMMOE
UMYLLECTBO.

36. B KauecTBe obecrneyeHUs He NPUHUMALOTCA:

1) Xunaa WA KOMMEPYECKass HeABUMKMMOCTb, HEeABUXKMMOCTb BMECTE C 3eMe/IbHbIM
YYaCTKOM, CPOK 3KCM/IyaTaummn KoTopoi coctasnseT 6onee 50 (NATMaecaT) NeT K MOMEHTY CPOKa
OKOHYaHWMA MUKPOKPEeanTa;

2) KapKaCHO-KaMbIWWUTOBAsA, CaMaHHaA HeABUXKMMOCTb;

3) B 3an0r He NPMHMMAKOTCA OBBEKTbl, U3bATble M3 rpaxkgaHckoro obopoTa u/wmam
3anpeLeHHble K UCMO/Ib30BAHUIO 3aKOHoA4aTeNbCcTBOM Pecnybankm KasaxcraH;

4) 3emenbHbll y4aCTOK (40Ns 3eMeNbHOro yyacTka), NnpeaocTaB/eHNe B 3a/10T, KOTOPOro He
OO0MNYCKaeTcA HOpMaMn 3eMenbHOro Kogekca Pecnybamkmn KasaxcraH.

5) ABMXMMOE MMYLLECTBO, MMEIOLLME 3aMETHbIE BHELUHWE NOBPEXAEHUSA Ky30Ba UM B He
NCMNPaBHOM COCTOAHWUM;

6) KOTOPbIMW MNONbL3YIOTCA MO AOBEPEHHOCTH;

7) TpaHcNopTHble CpeacTBa C NPaBbIM Py/eM;

8) npuHaanexawme HepenaeHTam;

37. 3anoropatenb, He ABNAOWMNACA 3aeMLMKOM, NO pelieHnto KpeguTHOro KomuTeTa MoXKeT
6bITb NpMBNEYEH B KavecTBe apaHTa.

38. TapaHTOM MOXKeT BbICTyNaTb Kak GU3NYECKOoe, TaK U topuanyeckoe Anuo. Npu sTom rapaHT
HeceT CONMOAPHYI OTBETCTBEHHOCTb COBMECTHO C 3aeMWMKOM 33 UCNoNHeHWe ob6a3aTenbcTs
3aemuwmka nepeg MKM-Kredit. Ecan rapaHTOB HECKO/IbKO, OTBETCTBEHHOCTb KaXKA0Oro M3 rapaHToB
M OTBETCTBEHHOCTb 3aeMLLMKa No 0bA3aTenbcTBam nepes MKM-Kredit aBnsetca conmaapHo.

39. Mpu nNpenoCTaBNEHUN TPYNNOBOr0O MMKPOKpPeAMTa NPUMEHAETCA NPUHLMM FPynnoBown
CONMAAPHOCTM 3aeMLUMKOB. 3aeMIUUKM NO TPYynnoBOMY MWUKPOKPeAUTY HecyT CONUAapHYo
OTBETCTBEHHOCTb 3a NOJIHbIN BO3BPAT BCEN CYMMbI FPynnoBOro MMKPOKpeauTa cornacHo Jorosopy
0 NpeaoCcTaBAeHUM MUKPOKpeaunTa.

8. NOPAAOK NOAAYU 3AABNIEHUA HA NPEAOCTAB/IEHUE MUKPOKPEAUTA
3AABUTENEM U NOPAOOK EFO PACCMOTPEHUA

40. 3asutenb 3anonHaer u nopaeT KpeautHoMy MeHemkepy (KOHCYJIBTaHTY) 3anBKy
yTBEPXKAEHHOW GOPMbI Ha NONYYEHNE MUKPOKpPeaMUTa. 3aABUTEIb MOMKET TaKKe OCTaBUTb 3aABKY
yepes Call-center: +7 771 085 33 11, yepe3s WhatsApp nam Ha KopnopaTMBHOM calite www.mkm-
kredit.kz.

41. B cnyyae 3aMHTEPECOBAHHOCTM 3aABUTENA B MNOJYYEHUU MUKpoKpeauTa, KpeauTHblit
MeHeKep (KOHCYJIbTaHT) NpPefoCTaBAAeT emMy MnepevyeHb [LOKYMEHTOB, Heobxoaumblx AnA
3aK/Il0YEHMA AOTOBOPA O NPEeAOCTaBNEHUN MUKPOKpeanTa.

42. KpemuTHblii MeHemKep (KOHCYIBTaHT) [AOJKEH NpefoCTaBUTb  3aABUTENO  BCHO
MHPOPMALMIO N O3HAKOMWUTb €ro CO BCEMW [LOKYMEHTAMM MpPeayCMOTPEHHbIMU HACTOALLMMMU
Mpasunamu.

43. KpemutHblii MeHemkep (KOHCYIBTAHT) NPeLOCTaBAAET 3afBKy 3afBUTENA CO CBOUM
npeABapuUTENIbHBIM  pPELUEHMEM Ha paccmoTpeHue KpeauTHOMy KOMWUTETY ANA  NPUHATUA
OKOHYaTe/IbHOro PeLIeHUA O NPeAOoCTaBNEHNN MUKPOKpeaUTa.

44, KpeamTHblii KOMUTET BNpaBe 0TKa3aTb 3aABUTE/IO B NPEeA0CTaBNEHUM MUKPOKpeanTa NMbo
NPeANIoXKUTb 3aABUTENI0 U3MEHUTb 3aNPOLIEHHYIO CYMMY, CPOK U ApYrue yCA0BUA NPeaoCTaBeHUs
MUKpPOKpeanTa € Tem, 4Tobbl OHWM cooTBeTcTBOBaAU Kputepuam MKM-Kredit n TpebosaHuam
3aKOHOAATENbCTBA, ONPEAENAIOWMM BO3MOMXKHOCTb MOJIYyYEHUA 3aABUTENIEM MUKPOKPEAUTA.
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3asBUTeNb BNpaBe OTKa3aTbCA OT MONYYEHUA MUKPOKPEeAWUTa A0 3aKIH4YeHMA [0roBopa o
npeAoCTaBNeHUM MUKPOKpeanTa.

9. NOPAAOK 3AK/NKOYEHUA AOTOBOPA O NPEAOCTAB/IEHUN MUKPOKPEAUTA

41. [loroBop 0 NpeaocTaBAeHMM MUKPOKPeAMTa 3aKNo4aTCa B NMCbMeHHON dpopme B 2 (aBYX)
3K3eMnasapax, o OA4HOMY A5 KaXKL0M U3 CTOPOH, HA FOCYAapPCTBEHHOM M PYCCKOM A3bIKaX.

42. [loroBop 0 NpeAoCTaBNEHUN MUKPOKPEANTA COAEPHKMUT NepeyeHb 0653aTeIbHbIX YCIOBUN,
YCTAHOB/IEHHbIN HOPMATUBHbIM aKTOM YNOHOMOYEHHOIO OpraHa.

43. 3assutensp npepoctasnsetr 8 MKM-Kredit AOKymMeHTbl M cBeaeHUs, Heobxoaumble ANns
3aK/NI0YEHMA [O0roBOopa O NpPefoCTaBNeHUM MUKpPOKpeguTa W gorosopa obecneuymsatouiero
NcnoaHeHWe 06A3aTenbCTB 3aeMLMKa No Hemy. [loroBop 0 NpeAoCTaBNeHUN MUKPOKPeAUTa MOXKET
ObITb 3aKNOYEH TONILKO MPW YCNOBUM NPeaocTaBneHnsa B 06A3aTelbHOM NopAgKe MUHUMAIbHOTO
nakeTa AOKYMEHTOB, NPeAyCMOTPEHHOIro 3aKOHOM:

1) 3aABnNeHME CO CBEAEHMAMM O LEAUM UCMONb30BaHMA MUKPOKpeauTa (B caydae
npefoCTaBNeHUA LEeNeBOro MUKPOKpeauTa), o6 umyuiectse, npegocrasnseMom B obecneyeHue
MUCNOJIHEHUA  3aeMLUMKOM  06A3aTeNbCTB MO MOralleHUd  MUKPOKpeaWTa UM BbinnaTe
BO3HArpaXKAeHuA C

yKa3aHMeM ero CTouMocTn, inbo o6 oTcyTcTBMM 0becneveHuns;

2) pelleHVe opraHa 3aemLLMKa - OPUAMYECKOrO NLA Ha NOJYYEHNE MUKPOKPEAUTa;

3) pelweHne opraHa 3anorogaTtens - OPUAMYECKOTO NMLA Ha MpeaocTaBneHMe npeamerta
3ano0ra B obecneyeHne UCNOHEHUA 06A3aTENbCTB 3aEMLLMKA;

4) Konuu yuypeauTenbHbIX JOKYMEHTOB 3aEMLUMKA - OPUANYECKOTO NNLA;

5) Konuio AOKYMEHTa, yA0CTOBEPSAIOLLErO IMYHOCTb 3aeMLLMKA-PU3NYECKOTO ML3;

6) [AOKYMEeHTbl, NOATBEPXKAAOLWME MOAHOMOYMUA NPEACTaBUTENS 3aEMLLMKA-IOPUANYECKOTO
/IMLA Ha NOANMCaHWE A0roBOpa O NPefoCTaBAEHUN MUKPOKPEAMUT];

7) NOA/NIMHHWKM OOKYMEHTOB, NOATBEPXAAOLWMX NPaBO COBCTBEHHOCTM (MHble npasa) Ha
MMYLLECTBO.

Mo MUKpOKpeauTy, UcnosiHeHne 06a3aTenbCTBa NO KOTOPOMY 0becneyeHo rapaHTUEN:

8) Konuto JOKYMEHTa, Y40CTOBEPAIOLLENO IMYHOCTb rapaHTa-pU3nMYecKoro nLa;

9) KonWuW yupeauTenbHbIX LOKYMEHTOB rapaHTa - lOpUAMYECKOTO NLLA;

10) poKyMeHTbl, NOATBEPMKAAIOWME MNOSHOMOYMSA NPEeACTaBUTENA rapaHTa-topUAUYECcKOro
/IMUa Ha noAnucaHune rapaHTUIAHOrO A0roBOpPa;

11) peweHne opraHa rapaHTa-lOPUAMYECKOTO /IMLA O Bblgaye rapaHTMuM B obecneyeHue
ncnonHeHna ob6asatenbcts 3aemwmka. MKM-Kredit BnpaBe 3anpocuTb WHble AOKYMEHTbI,
HeobxoaMMmble ONS Bbl4AYM UM OOCNYXKMBAHUA MWUKPOKpeauTa, obycnossieHHble TpeboBaHMAMM
OENCTBYHOLLEr0 3aKOHO4aTeNbCTBA U BHYTPEHHUX HOPMATUBHbIX LOKYMEHTOB, a TaK¥Ke Npu Han4mm
0CObbIX YCI0BUIA MUKPOKPEAMUTOBAHMA.

44. Tlpn M3MEHEHWU YCNOBUI UCMONHEHUS AOroBOpa O NPEAOCTaB/NEHUN MUKPOKPeauTa,
obecneyeHHOro WMNOTEKOM HEeABUMKMMOIro WMMYLLECTBA, ABAAIOWErocs Xuauwem wu (uau)
3eMe/IbHbIM Y4aCTKOM C PacnoNOXEHHbIM Ha HEM }UAULLEM, BblAAHHOTO GU3MYEeCKOMY AnLy, UIn
Bblgaye HOBOrO MUKPOKpPeAMTa B LLeNAX NoraleHUa MUKPOKpeauTa, obecnevyeHHOro MnoTekomn
HeABMXKMMOTO MMYLLECTBA, ABNAAIOWErocA KUAMWeEM W (MAn) 3emMenbHbIM  Yy4aCTKOM C
PacnosiO}KEHHbIM Ha HEM JKWAMLWEM, BbIAAHHOTO GU3MYECKOMY /ULy, KanuTaau3aums
(cymmupoBaHMe) NPOCPOYEHHOr0 BO3HArpaXKAeHWUs, HeycTonKM (wTpada, neHu) K cymme
OCHOBHOTO [0/1ra He AONyCcKaeTcA.



10. UHbIE YCNOBUA NPEAOCTABNEHUA MUKPOKPEOUTA

45. B cnyyasx npeaocTtaBieHUA LeneBoro Mukpokpeauta MKM-Kredit umeetr npaso
OCYLLECTB/IATb KOHTPO/Ib €r0 LLe/1IeBOro UCNONb30BaHMUA pPa3HbIMK cnocobamum, BKAOYAA NPOBEPKY
[OKYMEHTOB, Bble3[, Ha MeCTO }XUTeNbCTBa U/ BedeHna 613Heca, a 3aeMLUUK 065a3aH obecneymTb
BO3MOXHOCTb ocyuiecteneHna MKM-Kredit Takoro KoHTpons.

46. TMpu HeueneBom UCNONb30BaHUN MUKpPoKpeamuTa MKM-Kredit coxpaHaeT 3a coboit npaso
06A3aTb 3aeMLLUMKA AOCPOYHO BO3BPATUTb MUKPOKPEAWUT U BbINAATUTb BO3HArpa*kAaeHue B 4acTu
NCNONb30BaHHOTO MUKPOKpeAMTa, HaYMCNEHHOE MO A0roBopy O NPeAoCTaBAEHUM MUKPOKpeauTa
Ha JaTy BO3BpaTa MUKPOKpeanuTa.

11. NPABUJIA PACYETA rO40BOMN 3OPEKTUBHOM CTABKMU BO3HATPAXKAEHMA NO
NPEAOCTABJIAEMbIM MUKPOKPEAUTAM

47. Toposoi 3pPeKTUBHOM CTAaBKOM BO3HArparKAEHWA ABNAETCA CTaBKa BO3HarpaxaeHua B
[OCTOBEPHOM, ro40BOM, 3PPEKTUBHOM, COMOCTAaBUMOM WCUYUC/IEHUM MO  MUKPOKPEAUTY,
paccynTbiBaEMAnA C y4eTOM 0BLEN CYMMbl BO3HAFPaXKAEHMA, NPU HAIMYUM - KOMUCCUOHHDIX U UHbIX
nnatexen, nognexawmx ynnate MKM-Kredit KaneHTOM 3a npepocTaBaeHne, 06CAyKMBAHWE U
noraweHune (BO3BpaT) MMKPOKpeaUTa.

48. Pasmep roaosoi 3pPeKTUBHOM CTaBKM BO3HATPAKAEHUA MO MUKPOKPEAUTY HE AONKEH
npesbiWwaTb MNpeAesibHbIi  pa3sMep, OnpefeneHHbld  HOPMATUBHbIM  MPABOBbIM  aKTOM
YNONTHOMOYEHHOTO OpraHa.

49. Mpasunna pacyeTa rogoso 3GGeKTUBHOM CTaBKM BO3HArparKAEHMA NO NpesocTaBAseMbIM
MWKPOKpeamTaM pa3pabaTbiBatoTCA M yTBEPKAAIOTCA YNONHOMOYEHHBIM OPraHOM.

50. PacyeT rogoBoi apPeKTUBHOM CTaBKM BO3HArPaKAEHNA NPOU3BOAMUTCA:

1) Ha paTy 3aKk/aYeHMs 40oroBopa O NPeAoCTaBAEHUM MUKPOKPeAMTa, AOMNOHUTENbHbIX
COT/IalEeHNI K AOrOBOPY O NPEAOCTABAEHUN MUKPOKPEAUT];

2) No YCTHOMY MW NMUCbMEHHOMY TPebOBaHMIO 3aEMLLNKA;

3) B c/Ayyae BHECEHMS U3MEHEHWA W [OONOJSHEHWA B [OrOBOP O NpPeAoCcTaBAeHUU
MWKPOKPEeaMTa, KOTopble B/EKYT M3MEHeHMe CcyMmbl (pasmepa) AeHeXHbix 006A3aTenbcTs
3aemMLMKa 1 (MnK) cpoka ux ynaaTtbl.

51. TopoBaa 3¢pdpeKTMBHAA CTaBKa BO3HarpaxkaeHua no npegoctasasembim MKM-Kredit
MWKPOKpeamMTam paccuymTbiBaeTcA No cneayouen dopmyne:

(1 +APR)”® &~ (1 + 4PR)""
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roe:

N - NOPAAKOBbLIN HOMEP NocieAHeN BbiNAaTbl 3aeMLLUKY;

j - NOpAAKOBbI HOMEP BbINNATbI 3aEMLLMKY;

Sj - cyMMa j-Tol BbIMNAaTbl 3aEMLUNKY;

APR - rogoBas 3¢pPeKTUBHAA CTaBKa BO3HArpaXaeHus;

tj - nepnoa BpemeHU CO AHA NPenoCTaB/NeHMA MUKPOKpeAUTa A0 MOMEHTa j-TOM BbinaaTbl
3aeMLMUKY (B AHAX);

m - NOPAAKOBbIN HOMEpP NocnegHero naaTeXa 3aemMLMKa; i - NOPAAKOBbIM HOMepP nJaTexa
3aeMLMKA; | - CymMa i-TOrO NaaTexa 3aemumka; ti - nepmMos BpeMeHu Co AHA NpeaocTaB/ieHUA
MWKPOKpeamTa 0 MOMEHTA i-TOro niaTerka 3aemMuimKa (B AHAX).

52. Ecnn npu pacyeTe rogosoit 3dPEKTUBHOM CTaBKM BO3HArpa*KAeHWs NONYYEHHOE YUCNO
nmeet 6onee OAHOro AECATUYHOrO 3HAKa, OHO MNOANENKWUT OKPYINEHUIO [0 AEeCATbIX A0NeM
cneayrowmm obpasom:



1) ecnv cotasa gons 6onblie UaM paBHa 5, gecaTan foNA yBeanumnBaeTca Ha 1, Bce creaytowme
32 Hel 3HaKM UCKIoYaoTCS;

2) ecnu coTas 40N MeHblue 5, gecAtaa JoNA ocTaeTca 6e3 M3MeHeHUI, Bce creaylolime 3a
Hel 3HaKM UCKAoYAKTCS.

53. B pacueT roaoBon 3pPeKTUBHOM CTaBKM BO3HArpaxKaeHma no MUKPOKPEAUTY BKIOYAIOTCA
BCE M/IATEXM 3aeMLUMKa, 33 UCKIOYEHWEM nnaTexken (neHu, wrpada) 3aemMLinKa, BO3SHUKLLIKUX B
CBA3N C HecobalAeHNEM MM YCNOBWUI [0roBopa O NpenoCcTaBAeHUN MUKPOKpeauTa no ynnaTe
OCHOBHOTO f0/ra 1 (UKn) BO3HArpaXkaeHms.

54. Mpn MN3MEHEHUU YCNOBWUI [OroBopa O NPeAOCTaBJAEHUU MUKPOKpeaAUTa, BJIEKYLUUX
N3MeHeHWe cymMbl (pa3smepa) AeHeXHbIX 006A3aTeNbCTB 3aeMWMKa U (MAKM) CPOKa MX ynaaThl,
pacyeT YyTOYHEHHOro 3HayeHus rogoBon 3PPEeKTUBHOM CTaBKM BO3Harpa*kgeHus Npou3BOAMUTCS
ncxonA M3 OCTaTKA 3a4,0/1KEHHOCTU, OCTABLUErOCA CPOKa MOralweHuA MUKPOKpeauTa Ha AaTy, ¢
KOTOPOI W3MeHAITCA ycnosusa, 6e3 yyeTa niatexkem NO MUKPOKPeAMUTY, NPOM3BELEHHbIX
33eMLMKOM C Hayana CpoKa AeNCTBUA A0roBopa O NpeAoCTaBAEHNM MUKPOKpeaUTa.

55. Mpwu ycTynke npas (TpeboBaHWi1) NO AOroBOpPY O NPEeAOCTaBAEHUM MUKPOKPEANUTA pacyeT
rogoBoii  3dPEeKTMBHOM  CTaBKM  BO3HArpaKAeHus B COOTBETCTBMM  TpeboBaHMAMM
3aKOHOAaTeNbCTBa.

56. MpowusBeaeHHble BbiNaaTbl 3aemwmkoBs MKM-Kredit n Bbinnatel MKM-Kredit 3aemumkam
YUYMTbIBAIOTCA B LENAX pacyeta rogoBoi 3¢deKTUBHON CTaBKM BO3HArpaxAeHus Ha AaTbl WX
dakTUYeckmx Bbinnat, byaywme - no rpaduky BbinnaT.

12. NOPAAOK PACCMOTPEHUA OBPALLEHWUIA K/IMEHTOB

57. MKM-Kredit 3aumHTepecoBaHa B obecneyeHWn p[OCTYNHbIX (YCTHbIX, MUCbMEHHBIX W
3N1EKTPOHHbIX), YAOOHbIX KaHAaNoB KOMMYHUKAUUWU ONA KNMEHTOB/COTPYAHMKOB M NPUBETCTBYET
obpalLeHnn OT KAMEHTOB/COTPYAHUKOB, CHMTAA, YTO 3TO ABAAETCA CaMbiM 3 dEKTUBHBIM cnocobom
B MOHMMaHUKN NOTPEBHOCTEN N OXNAAHUI KNNEHTOB/COTPYAHUKOB.

58. O6paweHna KAMeHTOB, MocCTynatowme B npouecce okKasaHua ycayr MKM-Kredit,
paccmaTpuBatotca MKM-Kredit B nopsake v cpoKu, ycTaHoB/eHHble 3akoHom «O nopsake
paccmoTpeHna obpaleHnii GU3MYeCcKnX U LPULAUYECKUX NL» U BHYTPEHHUMWU HOPMATUBHbLIMM
aokymeHTamn MKM-Kredit. OTka3 B npneme obpalleHin KIMEHTOB He A0MYyCKaeTcs.

59. O6palleHua knnenTos nogpasgenstorcas MKM-Kredit Ha:

1) ycTHble, nonyyeHHble MKM-Kredit no TenedoHy Call center nnm npu HenocpeacTBEHHOM
noceleHumn kKameHtom MKM-Kredit, a Takke KnmMeHTa Ha paboyem mecTe nnm mecte busHeca, B TOM
yucne npu noceweHmn pabotHnka MKM-Kredit;

2) nucbMeHHble, pocTaBneHHble MKM-Kredit HapoyHo, NO MouTe, KypbepCcKUMMU
OpraHu3auuaAmMm,

3) 3NEeKTPOHHblE - MO 3NEKTPOHHOW noute info@www.mkm-kredit.kz, Ha KopnopaTueHOMm
cavite MKM-Kredit: www.mkm-kredit.kz, Ha KopnopaTueHbIXx cTpaHMuax MKM-Kredit coumanbHbix
Instagram, Facebook, anekTpoHHoe cooblieHune no Homepy WhatsApp.

60. Bce obpalleHua KAMEHTOB, MoasexaT perncrpauum B nopsake. ObpaTtHaa cBs3b Mo
aHOHMMHbIM 06pPaLLEHNAM He NPeaoCTaBNAAETCA U3-3a OTCYTCTBMA KaHa0B 06paTHOM CBA3M.

61. /lnuo, obpawatouieeca € YCTHOW, MWUCbMEHHOM WAWU 3NEKTPOHHOMN Kanoboi HeceTt
NnepcoHanbHYO OTBETCTBEHHOCTb 3a Aayy /I0XKHbIX CBeAeHWUIM U KneBeTy o coTpyaHukax MKM-Kredit
n ee AeATeNbHOCTMU.

62. [naBHbIA NPUHLKMN, KOTOPbIM HEOBXOAMMO PYKOBOACTBOBATLCA NPU Pa3peLLIEHUN Kanobbl
— 9TO AOCTUXKEHMEe YAOBNETBOPEHHOCTU KAMEHTOM, r4e 3TO NpefoCTaBAAeTCA BO3SMOXHbIM U He
NPOTMBOPEYUT AENCTBYIOLWLEMY 3aKOHOAATENLCTBY U MHTepecam MKM-Kredit.

10



13. NPABA Y OBA3AHHOCTU MKM-KREDIT U EFO KTMEHTOB, UX BBAMMHAA
OTBETCTBEHHOCTb

63. MNpaBa n obszaHHOCTM MKM-Kredit n ero KAMEHTOB, MX OTBETCTBEHHOCTb APYr nepes,
APYrom onpeaenseTcs 3aKoHo4aTebcTBOM PecnybnmKku KasaxcTaH v goroBopamu (cornaweHnsamm
CTOPOH).

64. Cnopbl W pasHornacus, BoO3HMKawWwMe mexay MKM-Kredit u  Knnentom, 6yayt
pa3pelwaTbcs MyTem NeperoBopoB, a B C/Ayvyae He OOCTMMKEHWA COrNacua MeXay HUMKM — B
ApbuTtparkHOM cyae.

65. OTBETCTBEHHOCTb 3a HEUCMOJIHEHME WAW HeHad/ekallee UcrnosiHeHue obs3aHHocTel,
npeAyCMOTPEHHbIX AoroBopamu (cornaweHuamu ctopoH), MKM-Kredit n ero KaMeHTbl HecyT B
COOTBETCTBMM C 3aKOHOZATenbCcTBOM Pecnybnvku KasaxctaH M ycnoBUMAMWM COOTBETCTBYHOLLMX
[0roBOPOB (cornaleHMAMN CTOPOH).

66. [loroBopamu MoryT 6bITb NPeayCMOTPEHbI YCI0BUA, CKIOYAIOLLME UM OFPaHUYMBatOLWME
OTBETCTBEHHOCTb CTOPOH, Hanpumep, 06CTOATENbCTBA HEMNPEeoAoNMMON cuibl (dpopc-maxKop),
He3aBUCALLME OT CTOPOH A40roBopa (cornaleHmns CTOpoH).

67. MKM-Kredit He HeceT OTBETCTBEHHOCTM 3a OWMWOOYHO OGOPM/IEHHbIE KIMEHTOM
nnaTeXKHble AOKYMEHTbl, B pe3ynbTaTe 4Yero NpPoOM3OLN0 HEeCBOEBPEMEHHOe MAM owmnboyHoe
cnucaHue/3auncieHne AeHer KAMeHTa, a TaKXKe 3ameHa U/unn 3agepkka 06paboTKM pacyeTHbIX
OOKYMEHTOB CBEPX YCTAHOB/IEHHbIX CPOKOB.

14. 3AKNKOYUTENbHBIE NONTOXKEHUA

68. MKM-Kredit BnpaBe B 04HOCTOPOHHEM NOPAAKE BHOCUTb MU3MEHEHMA U AOMOSHEHUA B
HacToAwwme MNpasuna.

69. J/ltobble M3MeHEHUA U AONONHEHUA B HacToAwMe MpaBuna yTBepKaatoTcs EAUHCTBEHHBIM
yupegutenem MKM-Kredit, B nopaake, ycTaHOBAEHHOM BHYTPEHHUMM AoKymeHTamn MKM-Kredit.

70. B cnyyae, ecnm oTAenbHble HOPMbl HacTosAwwmx [Mpasun BCTynAT B MPOTMBOPeYUe C
3aKoHogaTenbcTBom Pecnybamnku KasaxcraHn n/unm Yctasom MKM-Kredit, oHu yTpaumBatoT cuny m
NPUMEHSAIOTCA  COOTBETCTBYIOWME  HOPMbl  3aKoHoAaTenbcTBa  Pecnyb6namkm  KasaxcraH.
HenencTBUTeNbHOCTb OTAE/bHbIX HOPM HacToswmx MpaBua He BneYeT HeAeUCTBUTEIbHOCTU APYTnX
HOpM U lNpasun B LEeNOM.

71. Bonpocbl, He yperynampoBaHHble HacToAwMmM [NpaBuaamun, nognexkaT paspelleHuto B
COOTBETCTBMN C BHYTPEHHMMU paokymeHTamm MKM-Kredit, 3akoHopmaTenbctBom Pecny6imku
KasaxctaH, a TakXe o0b6wenpuHATbIMX CTaHAapTamu nNpodecCUMOHaNbHON AeATeNbHOCTU Ha
$GUMHAHCOBOM pbIHKE.
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